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Agenda
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1. Introduction to United Healthcare

2. How to Participate with United Healthcare

3. Provider Tools and Resources

4. Questions and Answers
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New Managed Care Entity effective 4/1/21

Our vision is to deliver the most affordable coverage; simplest 
experience; and highest quality, supported care

Members and Providers are at the Center of Everything We Do

• Implement Provider Friendly Processes

Broad Quality Provider Network

• Member Choice

• Member Access
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How to Contract 
with UHC

• UHC continues to contract 

providers in all specialties for 

its Hoosier Care Connect 

provider network

• https://www.uhcprovider.com/

en/resource-library/Join-Our-

Network.html
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https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html
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How to 
Credential and 
Enroll with UHC

• https://www.uhcprovider.com/

en/resource-library/Join-Our-

Network/Credentialing-for-

Care-Providers.html

• New providers can get 

enrolled and credentialed fast 

• Existing providers currently 

credentialed will not have to 

recredential until the next 

recredentialing cycle
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https://www.uhcprovider.com/en/resource-library/Join-Our-Network/Credentialing-for-Care-Providers.html
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Member 
Engagement

• Help new members navigate the healthcare system

• Member Welcome Packets

- Free interpretive services

- Member Handbook/Member website

- Grievance and appeal information

- New member ID card

• Enhanced member benefits 

• Examples: Member Services Advocate, Community 

Health Workers and Low-Cost Internet
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• Identify Wards and Foster Children

- Identify and develop relationships with community 

partners and providers that serve this membership

- Smooth transition to a PMP (whether existing or 

new)

- Track placement changes

Member 
Engagement
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Care Management 
Provider Resources

• Integrated model: Care Management and Disease 

Management

- Physical and behavioral health

• Care conferences with primary medical providers (PMP)

- Multi-disciplinary meetings with UHC Care Managers

- Evaluate and remove barriers to care

- Assess care plan, avoid duplication of services and 

develop care goals

- Reimbursement available

• Care coordination that achieves “the right care, right time and 

in the right setting to improve quality outcomes and 

consistently across care delivery systems”

- Avoidable ER visits

- Promote use of primary medical provider
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Assessments

• Comprehensive assessments

• Identify specific members 

needs

• Determine best level of care 

coordination
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Care Plans

• Developed by UHC

• Care Plans with specific and 

measurable goals

• Online tools formerly Link now 

known as United Healthcare 

Community Care (Secure Portal)

• If already a registered, login to 

view Care Plan

• If not a registered user, Create a 

login and password for 

Community Care
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Telehealth

• Promote integrated care 

models

• Physical health, 

behavioral health, social 

determinants of health 

and chronic disease

• Care Manager 

engagement
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Care Management 
Provider 
Resources -
Behavioral Health

• Provider virtual orientations for Applied Behavioral Analysis (ABA) 

and behavioral health providers

• Partnered with key stakeholders in Indiana (Screen Brief 

Intervention, Referral and Treatment (SBIRT) team to provide 

training at www.UHCprovider.com

- Support expanded use of SBIRT for early detection of 

substance abuse

- Promote SBIRT resources in our primary medical provider 

network

- Focused on prevention strategy for 100% of the population

• Robust Medication Assisted Treatment provider network that is 

statewide
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Medical Provider 
Resources:
UHC Community 
Plan of Indiana
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Dental Provider 
Resources:    
UHC Dental 
Benefit Provider
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Vision Provider 
Resources: 
MarchVision 
Care
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Behavioral 
Health Provider 
Resources: 
Optum Provider 
Express
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Administrative 
Provider 
Resources

• Dedicated Provider Advocates: Located under “Contact Us”
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Administrative 
Provider 
Resources:
UHC Provider 
Manual
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Administrative 
Provider 
Resources:     
PMP Rosters
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• For PMPs, panel rosters can be retrieved at the 
secure Community Care Portal

- Existing users can “sign in”

- First time users must register under “new user & 
user access”

- Panel rosters are updated can be retrieved 
monthly

- Can be downloaded into an excel format
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Medical Prior 
Authorization 
and Notification
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Use this feature to:

• Determine requirements using the procedure 
code and plan type

• Submit or check the status of notification and prior 
authorization requests

• Get real-time authorization approvals for some 
requests 

• Upload clinical notes, medical records or images 
to a request

• Access prior authorization letters in Document 
Vault
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Medical Prior 
Authorization 
and 
Notification
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Administrative 
Provider 
Resources –
Medical Claims

• Education resources for submitting claims is 

available on our provider website

• Claim system configuration follows Federal 

and Indiana Medicaid claims billing guidelines

• Accept paper or electronic claim submissions

- Link to file professional claims with United 

Healthcare UHCprovider.com/claims

• Process and pay claims accurately and timely 

the first time

22

https://www.uhcprovider.com/en/claims-payments-billing.html
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Medical Claims 
and Eligibility

• Check claim status 

• Check member eligibility 

status

• Start a claim 

reconsideration or appeal 

once claim ID is pulled up

• Obtain electronic image of 

a member’s Hoosier Care 

Connect Insurance Card
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Administrative 
Provider 
Resources –
Where to go with 
a question?

• Provides support your familiar with 

for other UHC lines of business 

(i.e. Medicare and Commercial)

• Addresses service-oriented 

questions

• Provides training and education

• Fee schedules and contract 

questions must go to your 

contractor
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Indiana 
Physician 
Advocate 
Territory Map
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• Tiffany G Cashion 

tiffany.cashion@optum.com

(317) 352-6578

• Stephen A Price 

stephen.a.price@optum.com

(612) 474-7315

• Lynette M Gatewood 

lynette.gatewood@optum.com

(952) 246-4983

Provider 
Advocates–
Nursing Facilities

• Provides support your familiar with for 

other UHC lines of business (i.e. 

Medicare and Commercial)

• Addresses service-oriented questions

• Provides training and education

• Fee schedules and contract questions 

must go to your contractor
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• David Lauter 

david.lauter@optum.com

(314) 592-3740

• Misty Ray 

misty_ray@optum.com

(612) 642-7990

• Belen Stewart 

belen.stewart@optum.com

(612) 632-5962

• David Hoover 

david_hoover@optum.com

(763) 330-7588

Provider 
Advocates –
Behavioral Health

• Provides support your familiar 

with for other UHC lines of 

business (i.e. Medicare and 

Commercial)

• Addresses service-oriented 

questions

• Provides training and education

• Fee schedule and contract 

questions must go to your 

contractor
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Provider 
Advocates –
Dental

• Provides support your familiar 

with for other UHC lines of 

business (i.e. Medicare and 

Commercial)

• Addresses service-oriented 

questions

• Provides training and education

• Fee schedule and contract 

questions must go to your 

contractor

• Paul Curry 

paul_curry@uhc.com

(952) 202-2072

• Catrice Campbell 

catrice_campbell@uhc.com

(763) 283-4522
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Provider 
Advocates –
Vision

• Provides support your familiar with 

for other UHC lines of business 

(i.e. Medicare and Commercial)

• Addresses service-oriented 

questions

• Provides training and education

• Fee schedule and contract 

questions must go to your 

contractor

• Jennifer Brett 

jbrett@uhc.com

(317) 405-3513

• Keisha Brown 

Keisha_brown@uhc.com

(952) 202-8696

• Cassandra Pattison 

Cassandra_pattison@uhc.com

(210) 474-5592
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Hoosier Care 
Connect Webinar 
(Medical)

By attending our Webinar, you’ll learn 

about:

• The new UnitedHealthcare Community 

Plan of Indiana Medicaid Program

• Online tools and resources to verify 

eligibility, submit claims and more

• Best practices for claims submission and 

timely filing

• Prior authorization requirements and 

process

• Resolving issues by reaching out to the 

right contacts

• Accessing quick reference guides for 

answers to common questions

Online Sessions will be held:

• Tuesday 4/27/21, 2pm EST

• Thursday 4/29/21, 11am EST

• Thursday 5/6/21, 11am EST

• Tuesday 5/11/21, 2pm EST

• Thursday 5/20/21, 11am EST

• Tuesday 5/25/21, 2pm EST
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Hoosier Care 
Connect Webinar –
Behavioral Health

By attending our Webinar, you’ll learn about:

• The new UnitedHealthcare Community Plan 

of Indiana Medicaid Program

• Online tools and resources to verify eligibility, 

submit claims and more

• Best practices for claims submission and 

timely filing

• Prior authorization requirements and process

• Resolving issues by reaching out to the right 

contacts

• Accessing quick reference guides for 

answers to common questions

Online Sessions will be held:

• Friday, 4/30/21

12:00 pm – 1:00 pm  EST
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Provider Services 
Areas of Focus

• Rollout PMP Provider Incentives for 2021

• Engaged with Provider Association Meetings

- Understand key concerns and areas of 

improvement 

- Build future collaboration ideas

• Expand education for cultural, linguistic and 

disability competency in the provider network

• Continue to expand provider network
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Questions and Answers

Chris Kern

Director of Provider Services

Christopher_Kern@uhc.com

317-352-6606

mailto:Christopher_Kern@uhc.com
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Provider 
Reference 
Appendix

Provider Service Line Website Links

• United Health Community Plan (Medical): 

www.uhcprovider.com/INcommunityplan

• UHC Dental: www.uhcdentalproviders.com

• MarchVision: www.marchvisioncare.com

• Optum Behavioral Health: www.providerexpress.com
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